
PROGRAM OVERVIEW
Housing Support is a statewide, permanent supportive housing 
program that exists to help people achieve housing stability. 
Directed towards seniors and adults with disabilities who have 
low incomes and who are at risk of homelessness or institutional 
placement, the program pairs housing assistance—including rent, 
utilities, food and laundry—with support services. More than half 
of recipients are people of color or American Indian, and more than 
half receive a form of Supplemental Security Income (SSI).

Recognized with a proven-effective rating from Minnesota’s 
Results First initiative, Housing Support is perhaps the 
state’s best tool to help people exit homelessness. In 2019, 
Housing Support moved more than 3,900 individuals out of 
homelessness and into stable housing.

While Housing Support tenants are eligible to live in a wide range 
of settings, more and more (roughly 21% of all recipients) are 
choosing to live in community settings with a lease, including 
private apartment buildings with independent landlords across 
Minnesota. In this way, the program presents a unique partnership 
between tenants, service organizations and private landlords to 
help people find and keep their own homes.

CURRENT CHALLENGES
Housing Support improves housing and homelessness 
outcomes, but for many individuals who receive SSI or 
veterans benefits and choose to live in a community setting, 
it doesn’t offer the same path toward housing and financial 
stability as it does for others.

Housing Support recipients with income are required to make 
monthly payments toward the cost of their rent (known as a 
“client obligation”). These payments vary by individual, based 
on a formula that considers earned and unearned income. 
Because SSI and veterans benefits are considered unearned 
income, recipients can be forced to pay their full benefit, less 
a $111 personal allowance, towards their client obligation. For 
those on SSI, this can equate to nearly 90% of their income. 
This burden creates several challenges:

•     The significant loss of personal income causes 
some individuals experiencing homelessness to 
decline Housing Support, choosing instead to stay 
in shelter or remain unsheltered. This puts additional 
strain on emergency shelter programs.
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Demand for services continues to rise at  
Saint Paul Opportunity Center and Dorothy Day Residence.
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•     With just $111 per month in a personal 
allowance, individuals struggle to pay for 
other basic costs of living, like a phone and 
transportation, and emergency expenses that 
may arise. This forces Housing Support 
tenants to choose between paying their 
client obligation or other necessary 
expenses, which can lead to eviction or 
discharge from the program, resulting in 
another episode of homelessness.

•     A monthly budget of just $111 (as little 
as 10% of one’s income), limits Housing 
Support tenants’ ability to build the skills and 
savings needed to achieve greater housing 
and economic independence. Rather than 
being a path toward stability, individuals 
are held in extreme poverty and forced 
to become reliant on the program with 
little opportunity to transition off it.
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For more information, contact Lorna Schmidt, Public Policy Manager, at lorna.schmidt@cctwincities.org. 
Visit cctwincities.org to learn about how you can join us as a donor, volunteer or advocate.

A NEED FOR REFORM
Affordable housing is generally recognized as not paying more than 30% of one’s income toward housing, but contrary to the goals of 
Housing Support, this same standard does not currently apply toward Housing Support recipients with SSI or veterans benefits income. A 
bipartisan proposal in the House and Senate (HF3568 - Her / SF3417 - Utke) seeks to reform Housing Support income calculations to allow 
those with SSI and veterans benefits to retain more of their personal income. This necessary reform would:

•     Help more individuals exit homelessness by removing barriers to enrolling in Housing Support, which in turn will help reduce strain on 
emergency shelters.

•     Support individuals working towards program independence by helping them build the skills and savings necessary for greater housing 
and financial stability.

This reform would further strengthen the Housing Support program and address critical challenges to improving housing and homelessness 
outcomes across the state.


