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14 years of serving those most in need at Catholic Charities

“We want to be part of the work.”
When you meet Jim Erdman, you can’t
help but be struck by his jovial spirit,
his warm smile and his humility.
Jim retired in 2007 after a 39year career in healthcare business
management at 3M. He has been a
loyal volunteer ever since. His 14 years
of service not only impact the men
and women at Dorothy Day Place,
but Jim also serves as a cheerleader,
motivator and encourager for his
fellow volunteers.
“When I retired from 3M, I was looking
for a place to put my time that allowed
me to do something purposeful,” Jim
said. “I wanted to do something that
aligned with my values.”
At a volunteer fair for 3M retirees,

Jim was introduced to volunteer
opportunities at Catholic Charities
and the need for help preparing and
serving meals. Jim was in!
Meal preparation
and service are Jim’s
specialty, and he has the
professional experience
to back it up. In college,
Jim worked at Brathaus
on State Street in
Madison, Wisconsin, serving brats and
steaks, “always with cheese,” Jim said
with a chuckle.
For Jim, service is about more that just
a meal, it is about an expression of his
faith. “It starts with faith and goes from
there to love, to serve, to peace. If we

all stepped up more to serve and love
people outside of ourselves, maybe we
would have more peace.”

“If we all stepped up more to serve and
love people outside of ourselves, maybe
we would have more peace.”
—Jim Erdman
While clients and staff at Dorothy
Day Place and the Catholic Charities
Distribution Center see Jim’s smiling
face often, he and his wife Diane are also
giving in other ways. For over 27 years,
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Join the commitment:

THE POWER OF HOME
Home is more than just four walls and
a roof over our head. It’s the people, the
care and the memories that bring a home
to life and anchor us in our community.
Home is the solid ground on which we
find our footing, put down roots to grow
and thrive. Home is powerful
Doug Mackbee works with a team of
mental health practitioners, interns and

social workers at Dorothy Day Place to
give that sense of home to people who
are currently or formerly experiencing
homelessness and come to us for a safe,
dignified place to lay their head.

Doug and his team couldn’t do it without
your support – “having the support of this
community, means the world to us. Doing
the work that we do and serving
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Email Events@cctwincities.org to make
arrangements for pick up or delivery, or
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Catholic Charities Administration Center
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Saint Paul (Mon-Fri, 8 a.m.-4 p.m.)
Catholic Charities Distribution Center
341 Chester Street

the clients that we serve, sometimes it can
feel helpless. Other times, powerless. But
every time we’re reminded that we’re not
alone, and that we have the support of the
community, it just gives us that extra push
to keep showing up for ourselves and our
community.”
This past year we were reminded just how
powerful home is when we were all asked
to stay at home for the safety of others.
Staff continued to show up every day to
ensure those we serve had a healthy meal,
a place to wash their clothes and could
hear a caring voice. While the full impact
of the pandemic is yet to be seen, we
know that even more people than before
are at risk of experiencing homelessness
and housing instability.
You can show your support to our staff
and clients by joining our commitment to
the Power of Home. Sign the petition at
www.cctwincities.org/action and pick up
a lawn sign at one of our program sites
to show your neighbors that you believe
in the Power of Home.

“We want to be part of this work.”

(continued)

Jim and Diane have given generous
financial gifts to Catholic Charities.
“Catholic Charities touches people
and makes a difference. I have been so
impressed by the way guests are supported
– emotional, personal, physical well-being
matters and Catholic Charities provides a
total approach to help people get back on
their feet,” Jim shared. “Catholic Charities

is our most favorite organization to
support because of it. We want to be part
of the work.”
Jim was quick to offer others in the
community with ways to give. “3M
has always had great matching gift
opportunities including matching

volunteer hours, and I know there are
countless others who do the same. Take
advantage of it!”
14 years of volunteering, 27 years of giving,
and Jim is as enthusiastic today as he was
the day he started. “Catholic Charities ties in
with my faith and provides me with a way
to express it in service to others. We are so
blessed, and I just want to do all I can.”

Jim and Diane and thousands of others like
them bring the mission of Catholic Charities
to life every day. Through gifts of time,
talent, and treasure from our community,
Catholic Charities is able to serve over
23,000 people each year, serve 1,200,000
meals, and provide 530,000 nights of
housing and emergency shelter.

Last year, more than 4,000
volunteers spent more than
86,000 hours bringing our mission
to life. When COVID hit, our
volunteers stepped up to continue
to serve the community and
provide critical support to those in
need. Now, as vaccines become
more broadly available and it
becomes safe to spend more time
together, consider joining us and
help those we serve experience
the Power of Home. Learn more
about how you can spend your
time making a difference at
cctwincities.org/volunteer
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CATHOLIC CHARITIES SERVES THOSE MOST IN NEED.

Longing for
belonging
during Covid
The power of a name. That sense of
recognition and belonging. During times
of crisis to hear one’s name called out
has shown even more power; it creates
a connection that has been so hard for
people to find. “I look him in the eye, I
know his name, and it opens the door
to helping him in that moment,” shares
Sam Stoltz, a social worker and licensed
alcohol and drug counselor who runs
Higher Ground Emergency Shelter in
Saint Paul.
This shelter is a nightly home to nearly
200 men and women who might
otherwise be unsheltered without the
hard work, care and commitment of Sam
and her team. COVID-19 has changed

many of the ways Sam can support the
guests at Higher Ground; some changes
are expected—like people being spaced
further apart at meals—and some
changes have been surprising.

“I’m coming to realize
that so much of my
engagement is touching
“I look him in the eye, I know his name, and it
people on the arm
opens the door to helping him in that moment.”
or back, letting them
—Sam Stoltz
know, ‘I see you, I’m
near you, I’m here for
empowered by engaging with each person
you.’ It’s a really good way to check in with on a name-to-name basis. Even though
people, and I can’t give it to them because
they may not have a permanent home,
I need to keep them safe and me safe… I
guests receive a roof, a hot shower, and a
can’t wait to do my job again in a way that
warm welcome. And while this helps in
there aren’t so many barriers between me
the moment, Sam knows it’s not enough.
and the guests.”
“Everybody is everyone’s someone at some
Leading an emergency shelter was
point,” Sam shared. “Our community can’t
demanding already; “we were operating in forget about the people who are in shelter
crisis before COVID as a result of the rapid or the people sleeping outside; every
increase in homelessness,” Sam shared.
person is so important to someone else …
“Now we’re functioning in crisis on top of
we need help to get them to where they
a pandemic.”
need to go.”

One year later:

Hope, light and gratitude
Ray of hope. Resilience. Overcoming.
These are some of the phrases that staff
used to reflect on a year through the
COVID-19 pandemic. People experiencing
homelessness and individuals living
in congregate settings
are at increased risk
of contracting the
virus, on top of the
hardships many of
these individuals
already face.

The need for more support for emergency
shelters has never been clearer. Sam and
her team work hard to help provide Higher
Ground guests with a sense of calm,
to help them feel seen, welcomed, and

Frontline staff were also at risk of contracting
the virus, continuing to offer critical services
during the pandemic. Despite the challenges
the pandemic brought upon staff and the
people we serve; we were able to safely keep
our programs open.
That ray of hope that we all longed for,
finally shined through back in January
when vaccines started to become available.
Since then, under state guidance, Hennepin
and Ramsey Counties have coordinated
more than 30 COVID-19 vaccination
events at Catholic Charities sites for eligible
and prioritized frontline staff, clients,
shelter guests and residents. Hundreds of
individuals were vaccinated thanks to their
leadership. One shelter guest showed up
on the first day of the vaccination event
at the Higher Ground

Saint Paul Emergency Shelter
one hour before the event started;
because she was so excited, she wanted to
be first in line. Many expressed looking
forward to safely seeing their friends and
family after a year.
Volunteers also stepped in, preparing box
after box filled with bags of “comfort care
kits” to gift to clients after their second dose
of the vaccine to alleviate any side effects.
Each kit included a pair of cozy socks,
Gatorade, Tylenol and other items – all
packed by the loving and caring hands of
our volunteers.
As we wrap up our last few COVID-19
vaccination events at Catholic Charities
sites, we are in deep gratitude for our
volunteers, Hennepin County and Ramsey
County Public Health, Healthcare for the
Homeless and Minnesota Community
Care for partnering with Catholic Charities
in offering life-saving vaccines to our staff
and the people we serve.
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Showing the world we believe
in the Power of Home
Throughout the trauma our community experienced in the past year, we knew we
could count on one another. You stepped up to make masks, to donate, to volunteer and to
advocate, all to ensure that our guests and staff were safe and healthy. As we start to see the
light at the end of the tunnel, we don’t yet know what the full impact of the pandemic will be
on the most vulnerable among us, but we know one thing for sure: home is powerful.
Home is not just where we lay our head at night, it’s where we make memories with our
loved ones, where we put down roots and make plans to grow. For those in our community
without a home, we are their family. Home is the foundation of our community, and the last
year has proven just how connected we all are to one another.
As we rebuild a post-COVID world, we can ensure that all Minnesotans have a safe,
dignified place to lay their head, if we all commit to the Power of Home. Thank you for
your support this past year and your continued dedication. Together, we can show the
world that we believe in the Power of Home.

Hayley Mueller
Vice President of Development

Catholic Charities makes
an investment in Elliot Park
In December 2020, Catholic
Charities took ownership
of the future of home of the
Exodus building and our
administration center in the
Elliot Park neighborhood of
Minneapolis. Construction
is now well underway and
when finished, this expanded
program will provide more
than 200 permanent homes
for homeless single adults,
veterans, and people with
complex medical conditions.
This past year has reinforced the importance of community
and our shared commitment to one another. On April 10,
Catholic Charities staff participated in the annual Spring
Clean-Up organized by Elliot Park Neighborhood, Inc.

Staff spent the morning alongside
our neighbors collecting litter and
making conversation. Our route
snaked from “Exodus 2.0” to Catholic Charities Mary F. Frey
Opportunity Center, where clients have access to services like
job training and meals—the walkable distance is one of the
many benefits provided by this new location.
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