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Your support provides new
beginnings for children in need
Summer has drawn to a close, and across the region – parents, children and
teachers are diving into the new school year – a time of new beginnings and
a familiar routine. Catholic Charities staff across all our programs see and feel
the power of these new beginnings every day because of the incredible support we receive
from our dedicated partners, donors, volunteers and advocates.
Our School Based Counseling program has been supporting students across the metro
for nearly 35 years, providing a strong support system ensuring students are ready to
learn and be successful in school. Our partner schools are a key piece of the relationship
that we have with each child – trusting the presence of our counselors helps to ensure
their student’s academic and social-emotional successes.
With the help of our partners – cities, counties, schools, and other nonprofits, these new
beginnings are possible in the form a safe, dignified place to stay; a new home; a new
job; and so many other tiny ripples of change.
You make this possible, every day. Thank you.
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Family Service Center

A place to sleep, a place to dream

MAKE AN
IMPACT.
Our friends at Xcel Energy are challenging
you to increase your giving as much possible
by December 31, with the goal of raising an
additional $50,000 to impact countless lives
in our community this holiday season and
throughout the year. Thanks Xcel!

Visit cctwincities.org/donate.

Because of you, Saita is safe with her two daughters,
Dre’ana, 1, and Saraya who is four-weeks-old and weighs
a tiny five pounds. Catholic Charities’ Family Service
Center is a refuge for the young family, a relief when
options seemed scarce.
“Everybody I met has been kind,” Saita said. “I didn’t
expect that. Thank you for making me feel less worried.”
Because of you, the young mother has a place to work
toward both her immediate goals and her dreams for the
future. She wants to stabilize her family, get her driver’s
license, and keep saving money so her family can become
self-sufficient.
“I dream for them to grow with God to become the
beautiful, talented women they are supposed to be,”
Saita said.

FACT: Family homelessness is down by 16 percent in the Greater Minneapolis-Saint Paul region in the last year. (HUD)

You and other city and partner organizations have helped John and Tim come so far!

A place to call home,
a place to come alive
“I was a resident living at the intersection
of Elk and Maple,” said John, who now
makes his home on the third floor of
Catholic Charities’ Higher Ground
Minneapolis.
“Oh, I said I lived at Spruce Street and
Fountain Place,” quips Tim, 56, who
resides on the sixth floor.
The street names were a way to explain
they were living in Loring Park—without
actually having to say they made their
home at the base of a large tree in the
Minneapolis park.
“The tree was the lowest time in my life,
and I didn’t even know it. You’re just so
numb to everything,” John, 57 said. “Your

but was furloughed after the
September 11 attacks. He switched gears
and earned a culinary arts degree.
When asked why they’re homeless, Tim
uses his hand to gesture taking a drink.
They both take ownership - sharing they
lost their success and stability due to heavy
alcohol use.

mind isn’t stimulated. You don’t have
anything to think about. Something as
small as teeth. When do you
brush your teeth when you’re
“Coming to Higher Ground, I think it’s
sleeping under a tree with
squirrels and pine needles?”
life changing and a total gift to change

your past.”

Homelessness wasn’t something
either expected would happen
to them. Both have college degrees. Tim
earned a degree in business administration
and marketing. He used that to build a
successful career in the tech industry.
“That was in another life,” Tim said.
John first earned a degree in computer
science. He worked for large banks and
later worked as a flight attendant,

—John, Higher Ground Minneapolis resident

With the stability of a home, and support
of staff at Higher Ground Minneapolis,
Tim and John are working to get away
from drinking. They enjoy sleeping in
soft beds, doors that lock, being able to
hang their clothing. They are getting the
medical and dental care they need and are
working toward self-sufficiency.
(Continued on page 3.)
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Because of you, School Based Counseling program provides support where it’s needed

Catholic Charities heads back to school
This week, as children lace up their
sneakers and sharpen those bright
yellow number 2 pencils, Catholic
Charities is headed back to the
classroom at schools throughout the
metro area.
The School Based Counseling program,
which started in the mid-1980s, works
to ensure children who are living in
poverty have access to the counseling
support and social services they need
in order to be successful in school and
grow up to become healthy adults.

in area schools and Catholic Charities’
Northside Child Development Center.
Sometimes, students request the services
themselves, other times they are referred
by a teacher, parent or friend.

Flak leads a team of clinical social
workers serving youth at Northside Child
Development Center and seven schools
across the metro area. She maintains her
role as counselor.

Catholic Charities is invited into schools
where services are offered. Counseling
services are not required and schools in
poor areas simply cannot afford to hire
full-time mental health professionals.
While the schools pitch in to pay for the
service, the program simply would not be
possible without you.

“As much as I give, I receive in terms of
having the opportunity to be present for
these kids and to see them transform. You
see the growth in these kids,” Flak said.

Because of your support,
our clinical social workers
provide services to ensure
children can attend and be
successful in school, develop
the necessary skills to cope
with adversity, and live in
a safe home environment
where their family’s basic
needs are met.
School Based Counselor Christine Linde spends time
with Tahiri at Northside Child Development Center.

Licensed clinical social workers who
are trained to provide mental health
and social services work with students

The outcome? Children who
are more ready to learn and
build a strong foundation for
future success!”

At its inception, the School Based
Counseling Program was one woman,
JoEllen Flak, going to one school. Now,

The issues students talk about are
varied. Some students are suffering
from grief and loss, others are facing
anxiety, depression, divorce and family
separation; others are experiencing
homelessness.
The program is working. All parents
surveyed said their children benefitted
from working with a counselor, 99
percent of students surveyed said they
feel better after talking to a counselor
and 93 percent of students with
academic concerns were more engaged
in learning and are completing their
homework.
“It’s just so important. These kids really
need this kind of opportunity for
healing,” Flak said. “I am really proud of
where our program is at now.”

Please join us!

A vision on the verge
of realization
St. Paul Opportunity Center and Dorothy Day
Residence near completion
Passersby in downtown Saint Paul have surely
noticed the amazing progress being made on
Saint Paul Opportunity Center and Dorothy
Day Residence. With grateful hearts, we are
so happy to tell you, our closest friends, that
doors will be opening in the coming weeks!

Day Residence. Some will move into single
rooms and share kitchen and bathroom
space; others will move into efficiency
apartments. All will benefit from case
managers helping residents maintain their
housing and reach new goals.

While the building’s exterior appears nearly
complete, there is more work to be done
inside to get ready to provide hope and help
to thousands of our neighbors working to
reach their full potential.

After our residents are settled, Saint
Paul Opportunity Center will open. The
Opportunity Center will provide the
necessary services clients have relied on
at Catholic Charities—along with a larger
spectrum of employment, physical and

Our first priority will be to move people from
Mary Hall into their new homes at Dorothy

A place to call home, a place to come alive
They say Higher Ground has helped
them to see possibility again and given
them the wherewithal to go after
opportunities.
“I never thought we would sleep under
a tree,” John said, while dressed in a suit,
preparing for a job interview. “Coming to
Higher Ground, I think it’s life changing
and a total gift to change your past.”
While John and Tim talk openly about
their experiences on the streets, they light
up when talking about a community that
is lifting them up.

Ascension Catholic School

Join us for a special evening to
kick off our 150th anniversary!

mental health services offered both by
Catholic Charities and partner agencies.
The Dorothy Day Place campus, including
Dorothy Day Residence, Saint Paul
Opportunity Center and Higher Ground
Saint Paul is the largest public-private
partnership in housing and social services in
Minnesota history.
Together, we are changing lives!

SAINT
NICHOLAS
DINNER
2019
Thursday, December 5
Hilton Minneapolis
Learn more at
cctwincities.org/dinner

(Continued from page 1.)

They speak in awe of the changes that
are happening in their lives thanks to the
help of Catholic Charities’ staff.
“There’s so much gratitude I have in this
building,” John said, adding he keeps
a journal to help keep him focused on
reasons to be thankful.
It all started when they met Minneapolis
Police Sgt. Grant Snyder. Snyder gained
their trust and asked John and Tim to
participate in a panel about homelessness
with service providers and Minneapolis

Mayor Jacob Frey. Together, they all went
to the homeless encampment and sat
down for a long chat. From there, John
and Tim were invited to stay at Simpson
House and got on the waiting list to move
home to Higher Ground Minneapolis.
“To take the next step up to here, we
wouldn’t have had that opportunity if we
hadn’t taken that first opportunity. This
place, it’s a stepping stone. It’s getting me
a chance to get back to being me,”
Tim said.

MARK YOUR
CALENDAR!

St. John Paul II Catholic School
Northside Child Development Center

DeLaSalle High School

Christo Rey Jesuit High School

Community of Peace Academy

Risen Christ Catholic School
Community of Saints Regional Catholic School

John and Tim (left) participated in a panel about homelessness
with Minneapolis Mayor Jacob Frey and Minneapolis
Police Sergeant Grant Snyder.
FACT: Students in the School Based Counseling program attend school more regularly, concentrate better and are overall more successful in school.

FACT: Between 2010 and 2018, Hennepin County experienced a 63 percent increase in unsheltered individuals. (Wilder Research)
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